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PC-DNC FAQs 

Making our customers’ lives easier. 

 

Drip Feed Settings in PC DNC Editor 
Go to I/O Menu 

Configure I/O Device 

Select Machine 

Click on Advanced 

Check Handshake using device driver 

Click OK 

 

 

 

 

 

 

 

 

 

 

 

 

If you are using a NATIVE COM Port (DB9 port on back of computer) do the 

following (not applicable with BTR):  

 In Windows Device Manager 

Open Ports (COM and LPT) 
Right Click on native Com Port (COM 1) 
Click Properties 

Port Settings  
Click Advanced button 
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Check “Use Fifo buffers” 

Make sure Receive is all the way to right (High) 
Make sure Transmit is set all the way to left (low) 
(If you are using a USB adapter, please call.  The settings here  will be different. 
 
If still not successful, try the following settings.  
 
 

 

 

1.  Increment “Check handshake every X  
Characters” down by 1 until you reach 1  
(i.e. try 4, then 3, then 2, then 1) 

2.  Increment up by 1 and retest.  
(i.e. try 1, then 2, then 3) 
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